
 

 
Frequently Asked Questions (FAQ) 

 
 
1. What is changing at Airtip? 
Airtip will gradually cease its operations, with a complete shutdown on December 31, 2026. 

 
2. Can I still make a new booking? 
No, no new bookings will be possible from May 29, 2026 onwards. 
Access to Airtip online will be discontinued on May 29, 2026. 

 
3. What happens to my existing booking? 
Your booking remains fully valid. 
Your trip will be carried out as planned until your return. 

 
4. Is customer service still available? 
A minimum support service will remain available to assist you with existing bookings, by email 
only: broker@airtip.be 
Phone lines will be disconnected on the evening of May 29. 
Support will be available Monday to Friday, from 10:00 AM to 4:00 PM. 
Responses will be provided within 72 hours. 

 
5. Will my trip proceed as planned? 
Yes, there is no impact on ongoing or confirmed trips. 

 
6. Do I need to take any action? 
No action is required for your existing bookings. 
For new bookings, we recommend arranging an alternative provider. 
Your direct debits and payment card must remain active until the end of the bookings made with 
Airtip, and for at least 7 months after your return, in order to cover any potential after-sales 
operations. 

 
7. Can I still modify my booking? 
Yes, modifications remain possible according to the conditions applicable to your booking. 

 
8. Who can I contact if I have questions? 
You can contact us by email at broker@airtip.be 
Our phone lines will be disconnected from the evening of May 29. 

 
9. Are services guaranteed until the end of the trip? 
Yes, we are committed to ensuring the smooth execution of all confirmed trips. 
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